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1.2

1. Retail Loan Origination

Introduction

The process of loan origination gets initiated when a prospective customer approaches the bank,
with a loan account opening request or when the bank approaches a prospective customer,
taking lead from its database. In case of a bank—initiated request, the process moves forward
only if the prospective customer is interested. The entire process is carried out in multiple stages
and on successful completion of each stage, it moves automatically to the next stage.

Retail lending process flow uses Oracle BPEL framework with multiple human tasks for workflow
stages. The capture and enrichment of information in multiple steps can be dynamically assigned
to different user roles, so that multiple users can take part in the transaction. Oracle Business
rules are used for dynamic creation of multiple approval stages.

The following details need to be maintained for originating a Retail Loan:
e Loan prospect retails
e Credit rating rules
o Credit ratios
e Override details
e Document checklist and advices
o Application category details

The Retail Loan origination process flow is composed of following stages:
e Application Entry
e Application Verification
e Underwriting
e Loan Approval
o Document Verification
e Customer, Customer Account Contract and Collateral Creation

The maintenances and the different stages in the process flow are explained in detail in the
following sections.

Maintaining Loan Prospect Details

You can maintain the details of a prospective borrower or a loan applicant, when the borrower
initially approaches the bank enquiring about the various loan products that are being offered.

The following details are captured as part of this maintenance:

e Prospective customer’s personal and location details
e Prospective customer’s employment details
e Requested loan details

1-1 ORACLE



You can maintain the details related to the prospective customer in ‘Prospect Details’ screen. You
can invoke this screen by typing ‘ORDLEADM' in the field at the top right corner of the Application
tool bar and clicking the adjoining arrow button.

Date Of Enguiry I:l
Customer | Details | Requested
| | |
1071 |:|
EEE
Seq No % (Type Salutation First Mame Middle Name Last Name Maticnal ID
1 | Primary ~ ” Wr v| [ | | | |E|
Short Name ¥ Enuntry*l:"%‘ Pasz=part No l:|
Gender |Male |# Nationality *I:"g‘ Pazszport lzzue Date @
Date Of Birth Language *I:l@ Pagsport Expiry Date l:l
Mothers Maiden Name :l Mabile Number *l:l Pazzport lzsus Place l:|
. — ) — o —
Fax [ Martal Status | Marriss %
Maker Date Time: Med No Record Status
Checker Date Time: Authorization Status

You can specify the following details in this screen:

Lead Id

Specify a unique identification for the prospective loan customer.

Description

Specify a suitable description for the prospective loan customer.

Reason

Specify the reason for the loan enquiry.

Date of Enquiry

Specify the date when the prospective customer has made the enquiry about the loan. You can
also select the date by clicking the adjoining ‘Calendar’ icon.

1.2.1 Customer Tab

You can capture the following personal and geographical details related to a prospective
customer:

Type

Select the type of the customer from the drop-down list provided. The following options are
available:

e Primary
e Co-Applicant
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Salutation

Select the salutation preference of the customer from the drop-down list provided. You can select
any of the following options:

o Mr
e Mrs
e Miss
e Dr

First Name

Specify the first name of the customer.

Middle Name

Specify the middle name of the customer.

Last Name

Specify the last name of the customer.

National Id

Specify the national Id or country code of the customer or select the national Id from the option
list provided.

Short Name

Specify the short name of the customer.

Gender

Select the gender of the customer from the drop-down list.

Date of Birth

Specify the date of birth of the customer or select the date by clicking the ‘Calendar’ icon
provided.

Mother’'s Maiden Name

Specify the customer’s mother’'s maiden name.

Customer Category

Specify the category to which the customer belongs or select the customer category from the
option list that displays all valid customer categories.

Country

Specify the country of domicile of the customer or select the country code from the option list
provided.

Nationality

Specify the country of which the customer is a national or select the country code from the option
list provided.
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1.2.2

Language

Specify the primary language of the customer or select the language from the option list provided.

Mobile Number

Specify the mobile phone number of the prospective customer.

Landline No

Specify the land phone number of the prospective customer.

Office No

Specify the office phone number of the prospective customer.

Fax

Specify the fax number of the prospective customer.

Passport No

Specify the passport number of the prospective customer.

Passport Issue Date

Specify the date on which the customer’s passport was issued or select the date from by clicking
the adjoining ‘Calendar’ icon.

Passport Expiry Date

Specify the date on which the customer’s passport expires or select the date from by clicking the
adjoining ‘Calendar’ icon.

Passport Issue Place

Specify the place where the customer’s passport was issued.

E-mail

Specify the e-mail Id of the prospective customer.

Dependents

Specify the number of dependents for the customer.

Marital Status
Select the marital status of the prospective customer from the drop-down list. The following
options are available:

e Married
e Unmarried
e Divorcee

Details Tab

You can capture the address and employment related details of the prospective customer in
‘Details’ tab.
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@ Prospect Details X

Description l:l
Date Of Enquiry l:l

Customer || Detaile | Reguested

Address Details

tof1 | [H][o]
Seq No * 1
Address Type * | Permanent vi

[[] Mailing

Employment Details

101 |- [H][=]
SeqNo* 1

Employment Type @
Occupatien l:|
Designation l:|

Address Lins 1 :l

Address Line 2 l:l

Address Line 2 :l
Country l:"gl

Zip

Country l:lEl

Contact Name :l
Contact Phone I:l
Comactmn [ |
Stated Years :l
Statedbontns [ |

Maker Date Time:

Checker Date Time:

lied No

Authorization Status

Record Status

Cancel

Address Details

Seqg No

The sequence number is automatically generated by the system.

Address Type

Select the address type of the customer from the following options provided in the drop-down list:

o Permanent
e Home

o Work

e Temporary
e Others

Mailing

Check this box to indicate that the address you specify here is the customer’s mailing address.

Address Line1 -3

Specify the address of the customer in three lines starting from Address Line 1 to Address Line 3.

Contact Number

Specify the contact telephone number of the customer.

Zip

Specify the zip code associated wit the address specified.

1-5
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Country
Specify the country associated with the address specified.

Employment Details

Seq No

The sequence number is automatically generated by the system.

Employment Type

Select the customer’s employment type from the drop-down provided. The following options are
available:

e Part Time
e Full Time
e Contract Based

Employer

Specify the name of the employer of the prospective customer.

Occupation

Specify the occupation of the prospective customer.

Designation

Specify the designation of the prospective customer.

Employee Id

Specify the employee Id of the prospective customer.

Address Line1-3

Specify the employment address of the customer in three lines starting from Address Line 1 to
Address Line 3.

Zip
Specify the zip code associated with the office address specified.

Country

Specify the country associated with the employment address specified.

Phone No

Specify the official phone number of the prospective customer.

Extn

Specify the telephone extension number, if any, of the prospective customer.
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1.2.3

Contact

Specify the contact number of the prospective customer.

Contact Name

Specify the name of a contact person at the customer’s office.

Contact Phone

Specify the contact phone number of the customer’s contact person.

Contact Extn

Specify the telephone extension number, if any, associated with contact person.

Comments

Specify comments, if any, related to the customer’s employment.

Department

Specify the department to which the customer belongs.

Stated Years

Specify the number of years the customer has spent with his current employer.

Stated Months

Specify the number of months the customer has spent with his current employer.

Requested Tab

You can capture the details related to the requested loan in ‘Requested’ tab.

+ Prospect Details X

e —

Description I:l

e —
Date Of Enquiry l:l

Customer | Detaile | Reguested
Lown Requesicd ol —

o — coumpamens [ |
= *
S — it [

) —
T e—

Maker Date Time: Iied No Record Status
Checker Date Time: Authorization Status
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You can capture the following details here:

Currency

Specify the loan currency preference of the customer or select the currency from the option list
provided.

Requested Amount

Specify the loan amount requested by the prospective customer.

EMI Amount

Specify the preferred EMI amount of the prospective customer.

Tenor (in months)

Specify the preferred loan tenor (in months) of the prospective customer.

Intrate

Specify the preferred interest rate of the prospective customer.

Down-payment %

Specify the percentage of amount that the prospective customer can provide as down-payment.

Down-payment Amount

Specify the preferred amount that the prospective customer can provide as down-payment.

Viewing Loan Prospect Summary

You can view a summary of the prospective loan customers or the borrowers in ‘Loan Prospect
Details’ screen. You can also query for a particular record based on desired search criteria.

You can invoke this screen by typing ‘ORSLEADM' in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.
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1.4

4 Loan Prospect detals x

Autherization Status Record Status
ey [ = pateotErauy [ &
| G Search | | Advanced Search | Reset

Records per page 1 of 1

Authorization Status Record Status Lead Id Date OTEn

Exit

You can specify any of the following details to search for a record:
e Authorization Status
e Record Status
e leadld
o Date of Enquiry

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.

Maintaining Credit Rating Rules

You can maintain a set of questions along with a possible set of answers with associated scores,
to assess the credit rating of a prospective loan customer. You can also calculate the risk factor
associated with the loan and arrive at a credit grade based on the scores obtained.

You can maintain these details in ‘Rule Details’ screen. You can invoke this screen by typing

‘ORDRULMT in the field at the top right corner of the Application tool bar and clicking the
adjoining arrow button.
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‘ Rule Details

Rule id * Type (%) Retai
Deszcription I:l D Corporate
Main | Rizk Factor |
ot [
Question Details | —| ==
iuuc—atiun Id * !Categcry Question | I
I 1 [= =]
10f1
. Sequence Number x Pu ssible Answer | Scure
mh [ _i_
Maker Date Time: Mod Mo
Checker Date Time: Record Status
Authorization Status

You can specify the following details in this screen:

Rule Id

Specify a unique identification for the credit rating rule.

Description

Specify a suitable description for the credit rating rule.
Type

Select the type of the loan from the following options available:

e Retall
e Corporate

Main Tab
You can maintain the following details in this tab:

Question Details

Question Id

The question Id is automatically generated by the system.

Category

Select the category to which the question belongs from the option list provided.
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Question

Specify the question to be asked to the prospective customer to derive the credit rating score.

Answer Details

Sequence Number

The sequence number is automatically generated by the system.

Possible Answer

Specify a set of possible answers to be associated with a question.

Score

Specify the score associated with an answer.

1.4.2 Risk Factor Tab

You can specify the risk details associated with the loan and also indicate the formula for
calculating the credit score in this tab.

@ Rule Detalls X

Dezcription l:l (:} Corporate

Wain | Rizk Factor
10f1 |:|
Fisk Factor | —|==

IRL@RIU* | Dezcription :Furmula | |
] u [| Farmula |

Maker Date Time: Mod No

Checker Dats Time: Record Status

Authorization Status

You can specify the following details here:

Risk Id

Specify a unique identifier for the credit risk being maintained.
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Description
Specify a suitable description for the credit risk.

1.4.2.1 Specifying Formula Details

You can specify the formula to calculate the credit score by clicking the ‘Formula’ button
corresponding to a credit risk entry in Risk Factor tab. The ‘Formula’ screen is displayed where
you can specify the condition for calculating the credit score associated with a risk condition.

10f1 |:|
BEE

| Sequence Number x Condition Rezult

I _| = |

Elements EI
Functions R

Braces
2

|

ks

Operator:

J

Logical Operators

You can specify the following details here:

Sequence Number

The sequence number is automatically generated by the system.

Condition

The condition specified using the Elements, Functions, Operators etc. gets displayed here.

Result

Specify the result to be associated with the condition specified.

Elements

Specify the data elements to be used to define the formula for credit score calculation or select
the element from the option list provided.

Functions

Select the mathematical function to be used to define the formula from the drop-down list
provided.

Braces

Select the opening or the closing brace from the drop-down list provided, to define the credit
score calculation formula.
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1.4.3

1.5

Operators

Select the mathematical operator to be used to define the credit score calculation formula. You
can select ‘+', -, ™" or /.

Logical Operators

Select the logical operator to be used to define the credit score calculation formula. You can
SE|eCt n<|’ E>L’ ::1’ :<>|, |>=|, |<=1, ‘AND, or IOR!'

Specifying Credit Grades

You can maintain different credit grades based on the credit scores obtained. Click ‘Rating’ button
in Rule Details screens to invoke the ‘Rating’ screen, where you can maintain these details.

R

10f1 l:l
Rating = E
Seguence Number % | Score Grade

i | | |

Ok Cancel

You can specify the following details here:

Sequence Number

The sequence number is automatically generated by the system.

Score

Specify the score associated with a credit risk.

Grade

Specify the credit grade based on the score obtained.

Viewing Credit Rule Summary

You can view a summary of the credit rules in ‘Rule Maintenance’ screen. You can also query for
a particular record based on desired search criteria.

You can invoke this screen by typing ‘ORSRULMT' in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

1-13 ORACLE



1.6

4 Rule Maintenance x

Autherization Statuz M Record Status V|
&) ———

| & Search | | Advanced Search |
Records per page m 1 of 1
Autherization Status Record Status Rule Id b

Exit

You can specify any of the following details to search for a record:

e Authorization Status
e Record Status
e Ruleld

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.

Maintaining Credit Ratios

You can maintain the rules to calculate the credit ratios in ‘Credit Ratio Maintenance’ screen. You
can invoke this screen by typing ‘ORDRATMT in the field at the top right corner of the Application
tool bar and clicking the adjoining arrow button.
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& Credtt Ratio Maintenance X

1ot L]
Ralio 4 =
Ratic Id * Description Formula
| || Il Formuia |
Maker Date Tims: Wod No
Checker Date Time: Record Status
Authorization Status

You can specify the following details in this screen:

Group Id

Specify a unique identification code for the ratio group.
Description

Specify a suitable description for the ratio group.

Type

Select the type of the loan from the following options available:

¢ Retall
e Corporate

Ratio Id

Specify a unique identification for the credit ratio being maintained.

Description

Specify a suitable description for the credit ratio.

1.6.1 Specifying Formula Details

You can specify the formula to calculate the credit ratio by clicking the ‘Formula’ button
corresponding to a ratio Id. The ‘Formula’ screen is displayed where you can specify the condition
for calculating the credit ratio associated with a ratio Id.
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4 LBL_FORWZD

1of1 I:I
Formula = @
Ratio Type # Condition |
| stated Before (v | =
Elements El

Functions v|

Braces

s

Operators

L]

You can specify the following details here:

Ratio Type

Select the type of the ratio being maintained, from the drop down list provided. The following
options are available:

e Stated Before
o Stated After
e Actual Before
e Actual After

Condition

The condition specified using the Elements, Functions, Operators etc. gets displayed here.

Elements

Specify the data elements to be used to define the formula for credit ratio calculation or select the
element from the option list provided.

Functions

Select the mathematical function to be used to define the formula from the drop-down list
provided.

Braces

Select the opening or the closing brace from the drop-down list provided, to define the credit ratio
calculation formula.

Operators

Select the mathematical operator to be used to define the credit ratio calculation formula. You can
select ‘+', -, **" or '/
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1.8

Viewing Credit Ratio Summary

You can view a summary of the credit ratios in ‘Credit Ratio Maintenance’ screen. You can also
query for a particular record based on desired search criteria.

You can invoke this screen by typing ‘'ORSRATMT' in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

@ Credit Ratio Maintenance b4

Authorization Status VI Record Status V|
o | —

| & Search | | Advanced Search |

Records per page m 1 of 1

Authorization Status Record Status Group id (0

You can specify any of the following details to search for a record:

e Authorization Status
e Record Status
e Groupld

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.

Maintaining Override Details

You can maintain the formulae to verify if overrides need to be generated dynamically, in
‘Override Maintenance’ screen. You can invoke this screen by typing ‘ORDOVDMT' in the field at
the top right corner of the Application tool bar and clicking the adjoining arrow button.
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@ Overide Maintenance X

Process Code *I:“El Type @ Retail
Application Category *l:"gl O Corporate
Stage
tot1 ) [#][]
stger[ |4
tori) b —]
Sequence Number x Condition Error Code | Errar Parameter
Gl [ =] ] ]
R —
Functions b
Braces R
Qperators R
Logical Operators w
Waker Date Time: Mod No

Checker Date Time: Record Status

Authorization Status

You can specify the following details in this screen:

Process Code

Specify the process code of the process for which you wish to maintain override conditions or
select the process code from the option list provided.

Application Category

Specify the category to which the loan application belongs or select the application category from
the option list provided.

Type

Select the type of the loan from the following options available:

e Retail
e Corporate

Stage

Select the stage of the loan origination process from the option list provided. The various stages
can be Application Entry, Application Verification, Underwriting, Loan Approval etc.

Description
Specify a suitable description for the loan origination stage.
Overrides

Here, you can capture the details of the conditions to be checked for generating override
messages.
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Sequence Number

The sequence number is automatically generated by the system.

Condition

The condition specified using the Elements, Functions, Operators etc. gets displayed here.

Error Code

Specify the error code to be used to generate the override message or select the error code from
the option list provided.

Error Parameter

Specify the error parameter to be substituted in the override messages.

Elements

Specify the data elements to be used to define the conditions for generating override messages
or select the element from the option list provided.

Functions

Select the mathematical function to be used to define the condition from the drop-down list
provided.

Braces

Select the opening or the closing brace from the drop-down list provided, to define the conditions
for generating override messages.

Operators

Select the mathematical operator to be used to define the conditions for generating override
messages. You can select ‘+’, -, ¥, or ‘/.

Logical Operators

Select the logical operator to be used to define the conditions for generating override messages.
You can select ‘<, >, ‘=", '<>' >=' ‘<=’ ‘AND’ or ‘OR’.

Viewing Override Summary

You can view a summary of the overrides in ‘Override Maintenance’ screen. You can also query
for a particular record based on desired search criteria.

You can invoke this screen by typing ‘'ORSOVDMT’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.
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4 Override Maintenance X

Autherization Status Recerd Status
Process Code | |74 applcaton categery | a8
[ q searen | [ advancedsearch |

Records per page

Authorization Status Record Status Process Code Application Catt

Exit

You can specify any of the following details to search for a record:
e Authorization Status
e Record Status
e Process Code
e Application Category

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.

1.10 Maintaining Document Checklist and Advices

You can maintain the list of documents that are required during the loan origination process, in
‘Documents and Advice Maintenance’ screen. Document checklists are maintained for an
application category and for the various stages in the origination process. You can also maintain
the details of the Advices that need to be generated on completion of a stage in the process.

You can invoke ‘Documents and Advice Maintenance’ screen by typing ‘ORDDOCMT’ in the field
at the top right corner of the Application tool bar and clicking the adjoining arrow button.
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@ Document & Advice Maintenance X

Pocssscosex[ =
AwprstonCotegorys| [

Process Stages

101 b [][<]
ses |
1of1 l:l
Document Details
Document Category * Document Type * IMandatory
. | “LE” ||LE” Mantatory v[

o) ]
Report Name % Template Format |Locale
[ | | poF (v | en-us w
Maker Date Time: Mod No Record Status
Checker Date Time: Authorization Status

You can specify the following details in this screen:

Process Code

Specify the process code of the process for which you wish to maintain override conditions or
select the process code from the option list provided.

Application Category

Specify the category to which the loan application belongs or select the application category from
the option list provided.

Stage

Select the stage of the loan origination process from the option list provided. The various stages
can be Application Entry, Application Verification, Underwriting, Loan Approval etc.

Stage Title
Specify a suitable description for the loan origination stage.

Document Details

Document Category

Specify the category to which the document belongs or select the document category from the
option list provided.

Document Type

Specify the type of the document or select the document type from the option list provided.
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Mandatory

Select the option to indicate whether the document is mandatory or not. You can select any of the
following options from the drop-down list provided:

e Mandatory
e Overridden
e Others

Bl Advices

Report Name

Specify the name of the advice report to be generated on completion of the process stage.

Template

Specify the template to be used to generate the advice report.

Format

Select the format in which the advice report needs to be generated from the drop-down list
provided. The following options are available:

e PDF
e RTF
Locale

Select the locale information to be used for generating the advices from the drop-down list. The
following options are available:

e en-US

Viewing Document Checklist Summary

You can view a summary of the document checklists and advices in ‘Document Details’ screen.
You can also query for a particular record based on desired search criteria.

You can invoke this screen by typing ‘ORSDOCMT’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.
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@ Documents Details X

Authorization Status VI Record Status M |
Pocesscode [ [ Applcation Category [ |74

| Q Search | | Advanced Search | Reset

Records per pagem g4 1 of 1

Authorization Status Record Status Process Code Application Catt

Exit |

You can specify any of the following details to search for a record:
e Authorization Status
e Record Status
e Process Code
e Application Category

Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.

Maintaining Application Cateqory Details

You can maintain various application categories linked to multiple loan products that cater to the
requirements of different customers, in ‘Application Category Maintenance’ screen. The entire
process of loan origination depends mainly on the category to which the application belongs.

You can invoke ‘Application Category Maintenance’ screen by typing ‘ORDCATMT in the field at
the top right corner of the Application tool bar and clicking the adjoining arrow button.

1-23 ORACLE



L 3 Application Category Maintenance Detall x

R — T —
Caegory Dosoin [ 2 —
o i
Product Details
Product Code % Product Description Default
o | [ES| [m]

10f1 |:|
Offer Details
Offerid % No If Installments Units Freguency Rate Rats Code Spread Effective Rate | Default
= | | Joay =] | ol ][ ] @
Maker Date Time: Mod Na Record Status
:
Checker Date Time: Authorization Status

You can specify the following details in this screen:

Application Category

Specify a unique identification for the loan application category.

Category Description

Specify a suitable description for the loan application category.

Rule Id

Specify the credit rule to be associated with the application category or select the Rule Id from the
option list provided.

Ratio Id

Specify the credit ratio to be associated with the application category or select the Ratio Id from
the option list provided.

1.12.1 Main Tab
You can capture the following details in the ‘Main’ tab.

Product Details

You can specify the following details related to the loan product here:

Product Code

Specify the identification code of the loan product to be linked to the application category being
maintained. You can also select the product code from the option list provided.
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Product Description

The description associated with the selected loan product gets displayed here.

Default

Check this box to indicate if the loan product selected should be maintained as the default
product for the application category.

Other Details

You can capture the additional details related to the loan product here:

Offer Id

Specify a unique identification for the loan offer being made to the customer.

No of Installments

Specify the number of instalments associated with the loan.

Units

Select the units based on which the loan disbursement should be carried out. The following
options are available in the option list:

o Daily

o Weekly

e Monthly

e Quarterly

e Half Yearly

e Yearly
Frequency

Specify the frequency at which the loan disbursement should be carried out.

Rate

Specify the interest rate to be associated with the loan.

Rate Code

Specify the rate code used to derive the interest rate or select the rate code from the option list
provided.

Spread

Specify the spread that is applicable for the loan being offered.

Effective Rate

The effective rate of interest gets displayed here, based on the interest and the spread specified.

1-25 ORACLE



Default

Check this box to indicate if the loan offer specified should be maintained as the default offer for
the application category.

1.12.2 Agency Tab

In ‘Agency’ tab, you can capture the details of the credit rating agencies and credit bureaus that
provide credit rating details for customer securities.

4 Application Category Maintenance Detail X

-~
e — T — .
) E— O ——
ot 5[]

Credit Agency

Agency Code * | Agency Name

I | |

oty ]
Bureau Details i |
Bureau Code * Bureau
_| ﬂ |
i
£ | &
WMaker Date Time: WMod No Record Status
Checker Date Time: Authorization Status

You can specify the following details in this screen:

Credit Agency

You can capture the details related to the credit rating agencies here.

Agency Code

Specify the identification code of the rating agency that provides credit rating details for customer
securities.

Agency Name
Specify the name of the rating agency that provides credit rating details for customer securities.

Bureau Details

You can capture the details related to the credit bureau here.
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Bureau Code

Specify the identification code of the credit bureau that provides credit ratings for customer
securities.

Bureau

Specify the name of the credit bureau that provides credit rating details for customer securities.

Viewing Application Cateqgory Summary

You can view a summary of the application categories in ‘Category Details’ screen. You can also
query for a particular record based on desired search criteria.

You can invoke this screen by typing ‘'ORSCATMT' in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.

& Category Details X

Authorization Status Record Status
appicaton Category [ |~

| Q Search || Advanced Search | Reset

Records per page RENRS 1 of 1

Authorization Status Record Status Application Category Category D

Exit

You can specify any of the following details to search for a record:

e Authorization Status
e Record Status
e Application Category
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Click ‘Search’ button to search for a record based on the search criteria specified. You can
double click a desired record to view the detailed screen.

Stages in Retail Loan Origination

The different stages in Retail lending process flow are designed using Oracle BPEL framework.
The process of loan origination consists of several manual as well as system tasks, carried out in
a sequential manner. Many users can be involved in the completion of a transaction and at each
stage of the process, a user or a group of users, assigned with a task, acquire and work on the
relevant transaction.

Oracle Business rules that are embedded help the dynamic creation of multiple approval stages.
The different stages and sub-stages in the process flow can be summarized as follows:
e Application Entry — the following details are captured in this stage
>  Applicant Information
> Application details
> Requested Loan Details
» Collateral Details
> Checklist
> Documents
> Advice Generation
e Application Verification
> Information captured during ‘Application Entry’ stage is verified
> Advice Generation
e Underwriting
> Applicant Financial Ratios
> Applicant Credit Score
> Applicant Bureau Report
» Loan Offers
> Loan Schedules
> Loan Charges
> Field Investigation
> Document Capture
» Advice Generation
e Loan Approval
> Information captured during Previous stages are verified
> Advice Generation
e Document Verification
> Information captured during Previous stages are verified
> All documents obtained are verified against checklist
» Advice Generation

e Customer , Customer Account Contract / Collateral Creation
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> Customer Creation

» Customer Account Creation
> Loan Account Creation

> Collateral Creation

> Advice Generation

The various tasks carried out in these stages will be explained in detail in the subsequent
sections.

1.14.1 Process Flow Diagram

The process flow diagram given below illustrates the activities carried out during the different
stages of the workflow.
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1.14.2 Process Matrix

The process matrix given below lists out the different stages, the user role handling each stage,
the function Ids involved and the exit points for each stage.

Stage

Stage Title

Description

Roles

Function Id

Exit point

1

Application Entry

The following details
are captured as part of
this stage

Application Details
Applicant Details

Requested Lending
Details

Collateral Details
Check List

User Defined Fields
and Comments

Document Capture

Advice Generation

CEROLE

ORDRLAPP

PROCEED,
CANCEL

Application
Verification

The details captured as
part of ‘Application
Entry’ stage is verified

CMROLE

ORDRLVER

PROCEED,
REJECT,
CANCEL

Underwriting

The following details
are captured as part of
this stage

Applicant Financial
Ratios

Applicant Credit Score

Applicant Bureau
Report

Loan Offers

Loan Schedules
Loan Charges
Field Investigation
Document Capture

Advice Generation

CMROLE

ORDRLUND

PROCEED,
REJECT,
CANCEL

Loan Approval

Loan Approval

CMROLE

ORDRLAPR

PROCEED,
REJECT,
CANCEL
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Stage | Stage Title Description Roles Function Id | Exit point

5 Document Document Verification CMROLE | ORDRLDVR | PROCEED,
Verification Final Verification REJECT,
Customer Creation CANCEL

Loan Account Creation

Advice Generation

6 Customer / Loan / The system task is N/A N/A
Collateral / Account | used to create the
Creation following
Customer
Collateral
Loan

The stages are explained in detail in the sections that follow.

Step 1. Application Entry

In this stage, the bank receives an application for a loan along with the relevant documents and
financial statements from a prospective customer. If the applicant does not have an account but
intends to open one, the bank also obtains the account opening form and related documents as
part of this activity.

The details related to the applicant, contact information, employment information, requested loan
details, collateral details etc. are captured during this stage. Documents obtained from the
applicant are uploaded and advices maintained for the stage are generated by the process after
completion of the stage.

Users belonging to user role ‘CEROLE’ are authorized to perform these tasks.
You can key-in the loan application details required in ‘Retail Loan Application Entry’ screen. You

can also invoke this screen by typing ‘ORDRLAPP’ in the field at the top right corner of the
Application tool bar and clicking the adjoining arrow button.
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" Retail Loan Application Enfry »®

Application Category  |HOME LOAN El Application Mumber *|RetailLending1304 Branch Code 000
Product Code  [AMR1 El Uzer Reference Number * Channel I:"E‘
Leadld LEADZ [ Date [2008-03-31 mtermediary Coge [ |2
Detailz | Financialz | Requested || Collaterals | Comments
10f1 |:|
Appiicant Details :
.Typ& | Existing | Customer No .Def Salutation | First Name | Middle Name ELast Name ENationaIID Fields .Dedupe Loan
O [ [#Z[oet] [1r | [sachin | [Tendukar Jm | Fietds || Dedupe
ShortName *[sactn | courtry *[n__ [ Pesgettio: [T
Gender |Male |v l-lational'rty*lElEl Paszszport lssue Date l:l
Date OfBirth [1874-04-20 Language *[ENG | af PassportExpryDate [ |5
Mothers Maiden Name l:l Mobile Number * 9386330189 E-mail l:l
Financial Currency * l:"E‘ Landline Mo l:l Dependents
Customer Catageory * [INDIVIDUAL El Office No l:l Marital Statuz | Married L

[
Account Class l:"a

Documents
Prev Remarks Remarks Qutcome ~
Exit

The Application Number is automatically generated by the system. You can capture the following
details in the main screen:

Application Category

Specify the loan application category to be used or select the application category from the option
list provided.

Product Code

Specify the retail lending product to be used for initiating the loan or select the product code from
the option list provided.

Lead ID

Specify the lead Id of the loan applicant or select the lead Id from the option list provided.

User Reference Number

Specify the user reference number for the loan application.

Date

Specify the date on which the application was entered or select the date by clicking the ‘Calendar’
icon provided.

Purpose

Specify the purpose for which the loan is availed.
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Channel

Specify the channel Id of the originating channel.

Intermediary Code

Specify the identification code of the intermediary agency if the customer has been associated
with any.

Status
The status of the application gets displayed here.

Click ‘Default’ button to default the details related corresponding to the prospective loan
customer.

1.14.3 Customer Tab

The details corresponding to the lead Id selected gets displayed in the ‘Customer’ tab, once you
click the ‘Default’ button. You can modify these detalils if needed.

For existing customers of the bank, you need to specify the following details:
Existing

Check this box to indicate if the customer applying for the loan is an existing customer of the
bank.

Customer No
For existing customers you need to select the customer number from the option list provided.

Click ‘Def’ button to default the details of existing customers.

Account Class

Specify the account class or select the account class of the customer from the option list
provided.

Account Number

The account number gets generated when you click the ‘P’ button, after specifying the account
class.

Financial Currency

Specify the financial currency or select the financial currency from the option list provided.
1.14.3.1 Fields

You can capture the user defined field details for the customer, if any by clicking ‘Fields’ button

against a row in the Applicant Details table. The ‘Customer UDF’ screen gets displayed where
you can maintain the UDF details.
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=
2 Customer UDF -- Webpage Dialog

1of 1
UDF Details

Value

-+ [Go to Page]

Cancel

You can specify the following details in this screen:

Name

Specify the name of the UDF being created for the customer.

Value

Specify the value associated with the UDF being created for the customer.

1.14.3.2 Dedupe

You can verify if the customer details are duplicated by clicking the ‘Dedupe’ button. ‘Duplicate
Customer List’ screen gets displayed where any duplicate customer details are displayed.

a Duplicate Customers List -- Webpage Dialog E

1of 1

Duplicate Customers List ﬂjg

First Name Last Name Short Name: National ID Customer Category Date Of Birth E-n
William Baldwiin Willy 4233-434-4344234  INDIVIDUAL 1171887 E baldiwn@prov
. ;]

1.14.3.3 Loans

You can view the existing loan for the customer by clicking the ‘Loans’ button against the

Applicant record.
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e | Existing Loans List For Customer -- Webpage Dialog

1of 1
Loans List +|=|=
Lean Account Mumber Customer No Currency Amount Value Date Maturity Date Qutstanding .
CHOABCDO7334001 CHOOO01121 uso 4500000 11/2/2004 % | 1111602027 [}

1.14.4 Details Tab

The address and employment related details of the customer corresponding to the Lead Id
selected are displayed in this tab. You can modify these details if required.

Application Category El Application Number * Branch Code 000
Product Code El Uszer Reference Number * Channel I:"E‘
Lead ld LEAD2 El Date Intermediary Code l:lEl
Purpose l:l Status ew A atic

Customer Financialz || Requested || Collaterals || Comments

L — ) —

1011 b [F][=] Addresslinet [ | Ban [
Empluyer*:l Agdress Line 2 l:l Contact Phone l:l
Employment Type | part Tme | %) Agdresslines [ ] Contacthame [ |
Occupation :l Country l:l Contact Extn l:l
Employee Id l:l Phone No l:l Departmsnt l:l

Address Details

Employment Details

Documents

Prev Remarks Remarks Outcome w
-

In this screen, you can capture multiple address and employment details, if required.
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1.14.5 Financials Tab

You can capture the financial details corresponding to the customer in this screen.

@ Retail Loan Application Entry X

Application Category El Application Number * Branch Code oo &
Product Code EI User Reference Mumber * Channel I:"E‘
Leadld LEAD2 El Date Intermediary Code I:HE'
Purpoze l:l Status | New Applicatio

Customer || Details Requested || Collateralz || Comments
oy
Income Details
Income Type | Currency | Amount Freguency
[salary v | [EE] | oaity v

10f1 I:l
Liabiity Details
| Liability Type % | Liabilty Sub Type | Frequency EAmcunt Account Balance Start Date | End Date
[toan 1o | Joay | | [E e
Asset Details Vehicle Home

1011 b [][=] Make [ Addresslinet [ ]
Type *| Vehicle Model [ Addressline2 [ ] =
Asset Sub Type :| Manufacture Year l:l Address Line 3 l:l
( ! I

Serumers |
Prev Remarks Remarks Qutcome w
-

| £

Income Details

You can capture the following details corresponding to the loan applicant’s income:

Income Type

Select the type of income associated with the customer from the drop-down list provided. The
following options are available:

e Salary

e Rent

e Business

e Others
Currency

Specify the currency in which the customer draws his income or select the currency from the
option list provided.

Amount

Specify the amount that the customer draws as his income.
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Frequency

Select the frequency at which the customer earns income. The following options are available in
the drop-down list:

e Daily

o Weekly

e Monthly

e Quarterly

e Half Yearly
e Yearly

Liability Details

You can capture the following details corresponding to the loan applicant’s liabilities:

Liability Type

Select the type of the liability from the following options provided in the drop-down list:

e Loan

e Lease
e Rent

e Others

Liability Sub Type

Specify the sub type corresponding to the liability.

Frequency

Select the frequency at which the customer pays his liability amount. The following options are
available in the drop-down list:

e Daily

o  Weekly

e Monthly

e Quarterly

e Half Yearly

e Yearly
Amount

Specify the amount that the customer pays as his liability.

Account Balance

Specify the balance associated with the liability account.

Start Date

Specify a start date for the liability or select the start date by clicking the ‘Calendar’ icon.
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End Date
Specify an end date for the liability or select the end date by clicking the ‘Calendar’ icon.

Asset Details
Type

Select the type of the asset from the following options available in the drop-down list:

e Vehicle
e Home
e Others

Asset Sub Type

Specify the sub type associated with the asset.

Description

Specify a suitable description for the asset type.

Asset Value
Specify the value associated with the asset.
Vehicle

You can specify the following details for the asset type ‘Vehicle'.

Make

Specify the make of the vehicle.

Model

Specify the model of the vehicle.

Manufacturing Year

Specify the year of manufacture of the vehicle.

Body

Specify the body details of the vehicle.
Reg#

Specify the registration number of the vehicle.

Home

Address Line 1-3

Specify the address of customer’s residence in the three Address lines provided.
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Width

Specify the width of the customer’s residence.

Length

Specify the length of the customer’s residence.

Occupancy

Specify the number of people who occupy of the customer’s residence.

1.14.6 Requested Tab

The details related to the requested loan corresponding to the Lead Id selected are displayed in
this tab. You can modify these details if required.

@ Retail Loan Application Entry

Application Category El Application Number * Branch Coede 000
Product Code lE‘ User Reference Number * Channel I:"E‘
leadld LEAD2 El Date Intermediary Code I:IE'
Purpose l:l Status - | lie plicat

Customer || Detailz || Financialz WG GHM| Collaterals | Comments

Loan Requested

Currency El Interezt Rate l:l
Reguested Amount * Downpayment Amount l:l
Tenor{in Months) l:l Promotion Id l:l
1o |:|
ltemizations
[] | temization Requested Amount | comments
| | | |

Documents

Prev Remarks Remarks Outcome

You can also capture the following itemization details corresponding to the requested loan:

Iltemization

Specify the tenor itemization that is required. For example, you can specify the itemizations like
‘Booking Amount’, ‘Payment’, ‘Interiors’ etc.

Requested Amount

Specify the amount requested corresponding to the itemization specified.
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Comments
Specify comments, if any, corresponding to the itemization.

1.14.7 Collaterals Tab

You can capture the details related to the collaterals provided by the customer in this tab.

@ Retail Loan Application Entry X

Application Category El Application Number * Branch Code 000
Product Code El User Reference Number * Channel l:“g‘
Leadd LEAD2 EX) Date mtermediary Code [ |
Purpose l:l Status ew A ation

Customer || Details | Financials | Reguested EeGIECTEIEE Comments

Collateral Details
10t ) [ e o [
Colateraig [ | EndDate [ |E Revision Date
Collateral De=cription l:l Collateral Category lE‘ Charge Type | Mortage M
Collateral Currency l:lEl Collateral Type | Normal W Revaluation Date
Colateralvawe [ ] [[] Revalue Colateral
Market Value Based Guarantor Based
| Gwmcg | |
] | E—
L —

10f1 [ |:|

Covenant Detaills

| Covenant Name Reverzal Date Mandatory Grace Days Motice Days Freguency | Start Month

| I L L) ﬂ U I

Documents
Prev Remarks Remarks Outcome

For more details on capturing Collateral details, refer the chapter titled ‘Maintaining Collateral
Details’ in Enterprise Limits and Collateral Management user manual.

1.14.8 Comments Tab

In this tab, you can specify comments, if any, related to the loan application.
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@ Retail Loan Application Entry

Application Category |[HOME LOAN El Application Number * |RetailLending 1204 Branch Code 000
Product Code  [aMR1 El Uszer Refersnce Number # Channel I:“E‘
Leadld LEADZ [+ Date [2008-02-21 mtermedary Code | |~
Purpose l:l Status lewr Application
Customer || Details | Financials | Reguested | Collaterals
ety i ]

Comments |—|z=
Sequence Number % Comments Comment Type | Comment Date
I | | | )

Documents

Prev Remarks Remarks Qutcome

You can specify the following details here:

Sequence Number

The sequence number is automatically generated by the system.

Comments

Specify comments, if any, to be associated with the loan application.

Comment Type

Specify the type of the comment given.

Comment Date

Specify the date on which the comment was given or select the date by clicking the ‘Calendar’
icon.

1.14.9 Capturing Document Details

You can upload the scanned documents in ‘Documents’ sub screen. To invoke this screen, click
‘Documents’ button in Retail Loan Application Entry screen.
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10f1 :l
Document Upload =]
Document Category * Doc Ref No = Document Type * Upload View
- I (23 [upas | [vew]

You can capture the following details in this screen:

Document Category

Specify the category to which the document belongs or select the document category from the
option list provided.

Document Reference Number

Specify a unique reference number for the document being uploaded.

Document Type
Specify the type of the document or select the document type from the option list provided.

Click ‘Upload’ button to upload the documents or ‘View’ button to view the documents.

1.14.10 Capturing Trade In Details

You can capture the trade-in details related to the loan application in ‘Trade In’ sub screen. To
invoke this screen, click ‘Trade In’ button in Retail Loan Application Entry screen.
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]

Asset
wor1 ) [ O —
Sub Type I:l Manufacture Year I:l
As=et ldentification Number |:|
value
Currency EI Validation Date l:l

You can capture the asset details and the valuation details of the asset in this screen.

For more details on capturing Asset Valuation details, refer the section titled ‘Account Asset
Valuation’ in Retail Lending user manual.

For more details on Capturing Asset Valuation details, refer the section titled ‘Account Asset
Valuation’ in Retail Lending user manual.

After specifying the mandatory details in Application Entry screen, select the ‘Outcome’ that you
wish in the lower portion of the screen. To move to the next stage select ‘PROCEED’ as the
outcome and click the ‘Save’ icon. You can select ‘CANCEL’ to terminate the process, if required.
The following validations are carried out in this stage:

o If any of the mandatory documents are missing, the system displays an error message
o |If any of the override documents are missing, the system displays an override message
e If any mandatory customer information is missing, the system displays error messages

You will not be able to proceed to the next stage without correcting the errors, if any.

On successful completion a message, stating that the task is successfully completed, gets
displayed.
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nformation Message

Information Mez=ags

@ The tazk iz completed successfully. The WorkFlow Reference Number iz RetailLending2041

‘Standard’ option.

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under

] DsenSavingsiceount14ss
[] QoenCurrentAccount1486 _
[ Retailending1467
[ BetaiLending1468
[ Retailending1471
[] BetaiLending1364

[] Retailending1478

Action Time PickUp Time

Menu

Workflow

Tasks

Customer

Wy Dash Board

Task Details Lo Task List Acquire ' Relzsse | Resume W Resssign
Search
= Standard F Workflow Ref Ne Txn Ref Mo Title

* Acquirsd(g) [ Retailending1362 Document Verification

+ Assignediss)

~esi ’ [] Retail ending1451 Application Entry

+ Completes

= Pending(0) D RetailLending1464 Application Entry

= Supervizor(0)

Receive And Verify

Page 1 of 6 [» [

Aszsignee Group

ALLROLES ALLREAD
ALLROLES ALLREAD

ALLROLES, ALLREAD

ALLROLES RCSEROLE ALLREAD

Recieveand\erifyCustDetails ALLROLES ALLREAD

Application Entry
Application Entry
Application Entry
Decument Verification

Underwriting

User ID

ALLROLES ALLREAD
ALLROLES,ALLREAD
ALLROLES ALLREAD
ALLROLES,ALLREAD

ALLROLES ALLREAD

User Name:

Action Code

Jump to page -

Assignee Users | Customer Name | Amount Creation Datet Priority

2010-06-29 Z0:12:10 I1ST Low

2010-07-01 18:41:27 IST

2010-07-01 18:57:11 18T

2010-07-01 15:08:37 IST

2010-07-01 19:07:20 18T

2010-07-01 19:07:44 IST

2010-07-01 19:45:10 18T

2010-07-01 19:55:02 IST

2010-07-02 11:24:34 15T Low

2010-07-02 14:14:121ST Low

Task History

Action Dezcription Branch Remarks

All tasks that have been successfully completed are listed in the right side of the screen. Select
the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button at the top of the screen to

acquire the next stage of the task.

The following message gets displayed on successful acquisition of the task.
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"Information Message

Information Meszage

@ Apoguire Successful

[=]

Click ‘Ok’ to proceed to the next stage. To select the acquired task for the next stage, select
‘Acquired’ under ‘Standard’ option in the ‘Task’ menu. All the tasks that have been successfully
acquired are displayed in the right side of the screen. Search for your workflow reference number
and click the ‘Workflow Ref No’ to open ‘Retail Loan Application Verification’ screen.

Step 2. Application Verification

The information captured in the previous stage is verified in the Application Verification stage.
Application verification is carried out by the user role ‘CMROLE’.

-
/2 Retail Loan Application Verification -- Webpage Dialog

Prev Remarks -

Application Category SECURED Application Number * RetailLending338
Product Code MCS1 User Reference Number * USER23456
Lead Id Date  11/30/2007
Purpose
Customer | Detfails | Financials = Reguested | Collaterals = Comments
Applicant Detailz.
Type Existing Custemer No Def  Salutation First Name Widdle Name Last Name
O 010000263 +=| Def| SHANE GOULD
Short Mame * SHANE Country * US
Gender Nationality * US
Date Of Birth Language * ENG
Mothers Maiden Name Mobile Number * 588888TTSTET
Financial Currency * USD Landline Number
Customer Catageory * INDWVIDUAL Office Number
Account Number Fax
Documents | Trade In

7 -

Branch Code CHO
Channel FLEXCUBE
Intermediary Code 000000601
Status

tof 1

=]z
National ID Fields | Dedupe

Fields | Dedupe

Passport Number
Passport lssue Date
Passport Expiry Date
E-mail

Dependents

Marital Status

ol ey B PROCEED |

The details related to the loan application entry are displayed in this screen, which can be verified
by the verifier. The details cannot be modified in this stage, but comments can be added
appropriately. On completion of this stage, the advices that are maintained for the stage are

generated.
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The verifier can either send the application back to the previous stage if the information provided
is not adequate or can cancel it if the information captured is not satisfactory.

If the application details are verified successfully, the verifier can proceed with the processing of
the application by selecting ‘PROCEED’ as the Outcome. The verifier can select ‘REJECT’ to
return the process to previous stage for data correction or ‘CANCEL’ to terminate the process.

On successful verification a message, stating that the task is successfully completed, gets
displayed.

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under
‘Standard’ option. All tasks that have been successfully completed are listed in the right side of
the screen. Select the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button at the
top of the screen to acquire the next stage of the task.

The following message gets displayed on successful acquisition of the task.

Infermation Mez=age

@ Acquire Successful

=]

Click 'Ok’ to proceed to the next stage. To select the acquired task for the next stage, select
‘Acquired’ under ‘Standard’ option in the ‘Task’ menu. All the tasks that have been successfully
acquired are displayed in the right side of the screen. Search for your workflow reference number
and click the ‘Workflow Ref No’ to open ‘Retail Loan Underwriting’ screen.

Step 3. Underwriting

In this stage, the bank assesses the eligibility of the borrower for the requested loan offer, based
on the analysis of the borrower’s financial ratios and credit scores. The bank also obtains credit
details from external agencies and field investigation agencies. The tasks in underwriting stage
are also carried out by the user role ‘CMROLE’.

After ascertaining the eligibility of the customer, the bank provides multiple loan offers for the
borrower and uses one offer chosen by the customer to generate payment schedule and
schedule details. The advices that are maintained for the stage are generated on completion of
the stage.

1.14.11 Credit Score Tab

The credit score tab is used to calculate the credit score details of the customer. You can also
interface with external Credit engines and display recommendations and report. Internal Credit
engine obtains information from customer and calculates credit score and displays system
recommendation.
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@ Retail Loan Underwriting Stage X

Application Category |CORPLOAN El Application Number * [Retailending2054 Branch Code  EO1
productcose [1522 | el [
Lead . RELPS0OT [+ Date [2008-02-31 mermedarycose [ |~
Customer || Detailz || Financialz || Requested | Collateralz | @Se ¢l Bureau || Ratio || Loan || Schedule | Charges || Fieldz || Investigation || Check List | Comments
Rule D
10f1
I L Grace
Internal Credit Rating
Score
Category ' Question | Answier " Calculate
| I | [=4
oty i [—]

Risk Factor Details

Rizk Factor Description

| I

Documents

Prev Remarks Remarks Outcomei PROCEED %
=N

The set of questions used to assess the credit rating of a prospective loan customer, associated
Rule Id are displayed in this screen. You can specify the following details here:

Answer

Specify the answer to be associated with the question used for calculating the credit score.

Risk Factor

Specify the risk factor associated with the loan, if any.

Description

Specify a suitable description for the risk factor associated with the loan.

Click ‘Calculate’ button to calculate the credit score and the grade, based on the formula

maintained for calculating the credit score. The ‘Grade’ and the ‘Score’ are displayed based on
this calculation.

1.14.12 Bureau Tab

You can interface with external credit bureaus and view report obtained from them in ‘Bureau’
tab.
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@ Retai Loan Underwriting Stage X

Application Category El Application Number * Branch Code  E01
Product Code El UzsrReferenceNumber* Channel l:lEl
Lead Id RELP2001 El Date Intermediary Code l:lEl
Purpose l:l Status € ting
Customer || Details || Financials || Requested || Collaterals || Credit Score @ Ratio || Loan || Schedule || Charges | Fields || Investigation | Check List || Comments
10f1 |:|
External Credit Rating
D External Agency Recommended Remarks Report
FT .ICRA Recommended - |_Report |
1 [ Recommended v ||_Report |
10f1 |:|
Credit Bureau Details
:Custnmer Id | Bureau Status Remarks Report
| ” | Pending  w| ||m|

Documents

Prev Remarks Remarks Outcome | PROCEED v|
—

The credit agencies and the bureaus maintained for the Application Category are displayed in this
screen: You can capture the remarks and recommendations from these agencies in this tab. You
can also view the credit report obtained from the agencies and bureaus.

External Credit Rating

External Agency

The external credit agencies maintained for the Application Category in ‘Application Category
Maintenance’ are displayed here.

Recommended

Select the recommendation of the credit agency for the loan requested from the following options
provided in the drop-down list:

¢ Recommended
¢ Not Recommended

Remarks
Specify remarks, if any, associated with the loan application.

Credit Bureau Details

Customer Id

The identification of the loan customer gets displayed here.
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Bureau

The credit bureau maintained for the Application Category in ‘Application Category Maintenance
gets displayed here.

Status

Select the status for the credit bureau check from the following options in the drop-down list:

e Completed
e Pending

Remarks
Specify remarks, if any, associated with the loan application.

Click ‘Report’ button adjacent to credit rating record or credit bureau record to view the report
obtained from the credit rating agency or the credit bureau.

1.14.13 Ratios Tab

In the ‘Ratios’ tab, the system calculates the stated and actual income/debt ratios and also
calculates the ratio based on ‘What if payment amount’.

@ Retai Loan Underwriting Stage b4

Application Category |CORPLOAN El Application Humber * |RetailLending2064 Branch Code EO1
prosuccove [ 5221 crams [
Leadld RELPS001 [~ Date [2008-03-31 mermediary Code | | ~f

Customer || Details || Financials || Requested | Colaterals || Credit Score || Bureau m Loan || Schedule || Charges | Fields || Investigation | CheckList || Commenis
Stated Actual Azsets

Monthty Debt Monthly Debt |:| Netwaorth (=)

Calculate Ratios
What if Pymt Amt | [ update Ratios
oty i ]

Ratios # | Stated Before | Stated After | Actual Before Actual After
|REVXR

Documents | Trade In

Prev Remarks Remarks Outcnmel PROCEED &
==

The stated income and debt of the customer are displayed here You can capture the following
additional details here.
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Actual

Monthly Income

Specify the actual monthly income of the customer based on documentary proof provided.

Monthly Debt
Specify the actual monthly debt of the customer based on documentary proof provided.

Click ‘Calculate Ratios’ button to calculate the asset/ liability ratios for the customer.

What if Pmt Amt
Specify the EMI amount that the customer is ready to pay.

Click ‘Update Ratio’ button to update the asset/ liability ratios for the customer, taking into
account the EMI payments also.

The ratios for Installment, Loan To Value and Disposable Income are calculated for the following
conditions:

e Stated Before

e Stated After

e Actual Before

o Actual After

1.14.14 Loan Tab

In the ‘Loans’ tab, the system displays the list of the multiple loan offers that are attached to the
application category specified.
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@ Retal Loan Underwriting Stage X

Application Category l:lEl Application Number *I:l Branch Code
posuccose |01 L — ) —
Leac e O — e —
Customer || Details || Financials || Requested | Collaterals || Credit Score || Bureau || Ratio LW Schedule || Charges || Fields || Investigation || Check List | Comments
et b
Muttiple Offers
Offer id * Mo If Instaliments :Unrt | Frequency | Rate Rate Code Spread Effective Rate Check |Apply |
J [ 1 [ ™ [ 1 || [ ] @[]
Loan Details
Loan Currency l:lEl Downpayment Amount l:l No If Installments l:l
EffectveRate [ | MaturtyDate [ |m| Frequency
CL Account Number l:l Apphy

nsalment StartDate | |m

Documents

Prew Remarks Remarks 0utcoms| ~
-

The details related to the loan offer like the number of installments, frequency, unit, interest rate
etc. are displayed here. Select the required offer by clicking the ‘Check’ option and click then click
the ‘Apply’ button to apply the selected loan offer. The details corresponding to the selected loan
offer are displayed in ‘Loan Details’ section. You can modify these details, if required, and click
‘Apply’ button to calcualte the schedule details.

The payment schedules are derived based on the offer selected.

You can select only one loan offer in this screen.

1.14.15 Schedule Tab

In ‘Schedule’ tab, the system calculates and displays the payment schedules and the schedule
details based on the loan offer selected.
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@ Retail Loan Underwriting Stage X

Application Category El Application Number * Branch Code  EQ1
Product Code El User Rsf&renceﬂumber* Channel l:lEl
Lead ld  RELPZ001 El Date Intermediary Code l:lEl
Purpose l:l Satus erWriting

Customer || Detailz || Financials || Requested || Collateralz | Credit Score || Bureau || Ratio || Loan Charges || Fields || Investigation || Check List || Comments

10f1 l:l

Component Hame Schedule Type * | First Due Date | o | Frequency  |Units. | Amount

a | [ Poyment ] ] I | | | |

10f1 |:|

;Cumpsnent Name Due Date EAmuunt Due EEr.ilamuunt | Amaor

[ I o] I I |

Documents

Prew Remarks Remarks Qutcome | PROCEED |

The following details related to the schedule are displayed here:
e Component name
e Schedule type
e First due date
e Number
e Frequency
e Units
e Amount

For each component of the components listed, the system calculates and displays the details like
the Due Date, Amount Due, EMI Amount and Amortized Principal.

1.14.16 Charges Tab

In ‘Charges’ tab, the system calculates and displays charges, if any applicable.
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@ Rotail Loan Underwriting Stage x

Application Categery lE‘ Application Humber * Branch Code EMM
Product Code El User Reference Number # Channel I:"E‘
Leadld RELP3001 ED Date htermediary Code [ |4
Purpose l:l Status derWriting

Customer || Detsils | Financials | Requested || Collaterals || Credit Score | Bureau || Ratio | Loan || Scheduls Fields || Investigation || Check List | Comments

101 |:|

:Cumpunsnt Name | Event Code + 'Currsncy* | Amount | Waive '

@[ | [ 11 10

Documents

Prev Remarks Remarks Outcome | PROCEED

The system calculates and displays the charge details associated with the loan. The following
details are displayed:

e Component Name

e Event Code

e Associated currency
e Amount

Waive

Check this box to waive the charges associated with the loan.

1.14.17 Fields Tab

In this tab, you can capture the user defined fields associated with the loan.
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1.14.18

il Loan Underwriting Stage
Application Category Application Number * Branch Cede EO01 5|
Product Code El UserReferen:eNumbEr*_ Channel l:lEl
Leadld  RELP2001 El Date Intermediary Code :lEl
Purpose |:| Statug | UnderWrit
Customer || Details || Financiale | Requested | Collaterals || Credit Score || Buresu || Ratio | Loan || Schedule | Charges Investigation | Check List | Comments
" fl =] [&1]
B & &
v i E—
Y — u
L E— v
2| | B
Prev Remarks Remarks Dutcnme

Investigation Tab

In this tab, the system captures the field investigation details associated with the customer.

Retail L

Application Category lE‘ Application Number *
Product Code El User Reference Number *_
RELPE0D1 [~ Date

Customer || Details | Financiale | Reguested | Collaterals || Credit Score | Bureau || Ratio | Loan || Schedule || Charges | Fields |EIgEE sl @ Check List | Comments

10of1 b |:|

Branch Code  EOQ1

e —
Intermediary Code l:"a

Status | Underivrit

Lead Id

i Report I |

i Report |

| Customer Ho Verification Type | Agency
| |

_

Outcome | PROCEED |%

Prev Remarks Remarks

The following details related to the customer can be captured here:
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o Verification Type
e Verification agency

You can view the investigation report associated with the customer by clicking the ‘Report’ button.

1.14.19 Checklist Tab

In this tab, the system lists the checklists that are associated with the application category.

@ Retail Loan Underwriting Stage b4

Application Category  |CORPLOAN El Application Number * |RetailLending2084 Branch Code  EMM
Froductcove (1572 ) I
Leadld RELP30O1 [+ Date [2008-02-21 mermedary Coge [ |
Customer || Detailz || Financials | Requested | Collaterale || CreditScore || Bureau || Ratio | Lean || Schedule || Charges || Fields || Investigation ReyE= SRS Comments
EIDTN
Checl list1
Check List Id % | Description Verified Comments
| I | |
SR
Prew Remarks Remarks Outcomel PROCEED »
==

The following details are displayed in this screen:

e Checklist Id
e Description

Verified

Check this box to indicate that checklist maintained has been verified for the customer.

Comments

Specify comments, if any, associated with the loan application.

1.14.20 Comments Tab

In this tab, you can capture the comments by the users.
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‘ Retail Loan Underwriting Stage b'e

Application Category  |CORPLOAN El Application Number * |RetailLending2084 Branch Code E0M
prosuc cose [1sz2 [ e E—
Leadld  RELPS001 [ Date [2008-03-31 mtermedaryCode | [
Customer || Details || Financials | Requested | Collaterals || Credit Score | Bureau || Ratio || Loan | Schedule | Charges | Fields || Investigation | Check List
EID

Comments =
| Sequence Number * Comments Comment Type | Comment Date
[ [ | I ]

Documents
Prev Remarks Remarks Dutcumel_PROEEED ~

You can capture the following details:

Comments

Specify comments, if any, to be associated with the loan application.

Comment Type

Specify the type of the comment given.

Comment Date

Specify the date on which the comment was given or select the date by clicking the ‘Calendar’
icon.

If the underwriting stage is successfully completed, the underwriter can proceed with the
processing of the application by selecting ‘PROCEED’ as the Outcome. The underwriter can
select ‘REJECT’ to return the process to previous stage for data correction or ‘CANCEL'’ to
terminate the process.

On successful completion a message, stating that the task is successfully completed, gets
displayed.

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under
‘Standard’ option. All tasks that have been successfully completed are listed in the right side of
the screen. Select the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button at the
top of the screen to acquire the next stage of the task.

The following message gets displayed on successful acquisition of the task.
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ormation Message

Infermation Mez=age

@ Acquire Successful

Click ‘Ok’ to proceed to the next stage. To select the acquired task for the next stage, select
‘Acquired’ under ‘Standard’ option in the ‘Task’ menu. All the tasks that have been successfully
acquired are displayed in the right side of the screen. Search for your workflow reference number
and click the ‘Workflow Ref No’ to open ‘Retail Loan Approval’ screen.

Step 4. Loan Approval

In the Loan Approval stage, the approver verifies the loan application, analyzes the applicant’s
financial status, credit rating and field investigation reports and based on the credit worthiness of
the customer approves the loan offered to the customer.

Users belonging to user role ‘CMROLE’ are authorized to perform these tasks.

@ Retail Loan Loan Approval Stage

Application Category HOMELOAN Application Number * RetailLending1477 Branch Code  EO01
Product Code LSZ2 User Reference Number * 1477 Channel
Lead ld RELPSOOA Date 2007-03-30 Intermediary Code
Purpose Status
m Detailz | Financiale || Reguested || Collaterals || Credit Score || Bureau || Ratio || Lean || Schedule | Charges || Fields || Investigation || Check List | Comments

10f1

.Appﬁéant faﬂs

Type Existing | Customer No |Def |Salutation |First Hame Widdle Name | Last Mame National ID Figlds |Dedupe  |Loan
([ Prima [Eotrooiss [oer] | |parthiv ' |sacksan lus [Feies | oeduge || voan ||
Short Name * JACK Country * US Passport Mo PPEST4588
Gender Nationality * Ué Passport Issue Date  1972-08-25
Date Of Bith  1958-08-29 Language * ENG Passport Expiry Date 2011-08-28
Mothers Kaiden Name  Katherine Esther Mobile Number * 9380674890 E-maill  Michael Jackzon@gmail.ci
Financial Currency * GBP Landiine Mo 22082727 Dependents =
Customer Catageory * HHI Office No 2208372 IMarital Status
22083727

Account Number  EQ1LSZ2080910008 Fax

]

Account Class

Documents

Prev Remarks Remarks Qutcome | PROCEED -

The approver can send the application back to the previous stage if the information provided is
not adequate or choose to cancel it if the information captured is not satisfactory.
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If the application details are verified successfully, the approver can proceed with the processing
of the application by selecting ‘PROCEED’ as the Outcome. The approver can select ‘RETURN’
to return the process to previous stage for data correction or ‘CANCEL’ to terminate the process.

On successful completion, a message stating that the task is successfully completed gets
displayed.

To acquire the next stage, you need to go to the ‘Task’ menu and select ‘Assigned’ under
‘Standard’ option. All tasks that have been successfully completed are listed in the right side of
the screen. Select the checkbox against your ‘Workflow Ref No’ and click ‘Acquire’ button at the
top of the screen to acquire the next stage of the task.

The following message gets displayed on successful acquisition of the task.

formation Message

Infermation Message

@ Acquire Successful

]

Click 'Ok’ to proceed to the next stage. To select the acquired task for the next stage, select
‘Acquired’ under ‘Standard’ option in the ‘Task’ menu. All the tasks that have been successfully
acquired are displayed in the right side of the screen. Search for your workflow reference number
and click the ‘Workflow Ref No’ to open ‘Retail Loan Document Verification’ screen.

Any advices maintained for this stage are generated after the completion of the stage.

Step 5. Document Verification
In the Document Verification stage, the documents captured in the previous stages are verified. It
is ensured that all documents in the checklist maintained are obtained from the customer. In this
stage, the application and applicant information captured as part of the previous stages
undergoes a final verification.

Users belonging to user role ‘CMROLE’ are authorized to perform these tasks.
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@ Retail Loan Document Verification Stage X

Application Category  HOMELOAN Application Number * RetailLending1477 Branch Code E01
Product Code | 372 User Reference Number # 1477 Channel
Leadld RELPS001 Date  2007-03-30 Intermediary Code
I:l Purpose Status
Details | Financials || Regquested | Collaterals | Credit Score || Bureau || Ratio | Loan || Schedule | Charges | Fields || Investigation | Check List || Comments
1of1
Applicant Details
Type Exizting |Customer No |Def |Salutation |First Name Widdle Name Last Name National IO Figlds |Dedupe Loan
Prima E01100211  [[Def] sarthiv |Jackson us [ Fieis || Dedupe || Laan |
Short Name * JACK Country * PassportMo  PP2OT4cEg
Gender ale Naticnality * Us Paszport lzsue Date  1978-08-2%
Date OfBirth  1958-08-29 Language * ENG Passport Expiry Date  2011-08-28
Mothers Maiden Name  Katherine Esther Mobile Number # E-mail  Michael Jackson@gmail.ci
Financial Currency * GBP Landline Mo Dependents 2
Customer Catageory * HN| Office No Marital Status
Account Mumber  E0MLSZ2080910009 Fax 22083727

Account Class

Documents

Prev Remarks: Remarks QOutcome -

The verifier can choose to send the application back to the previous stage if the information
provided is not adequate or choose to cancel it if the information captured is not satisfactory.

If the applicant, application and document details are verified successfully, the verifier can
proceed with the processing of the application by selecting ‘PROCEED’ as the Outcome. The
verifier can select ‘RETURN'’ to return the process to underwriting stage for data correction or
‘CANCEL’ to terminate the process.

On successful completion, a message stating that the task is successfully completed gets
displayed. The customer, customer account, collateral etc. are created in the system on
completion of the Document verification stage.

Step 6. Customer, Customer Account and Collateral Creation

In this final stage, the loan and collateral are created. Customer is also created if the applicant is
a new customer. Customer account is also created if information is captured for the same.

The system creates a Loan, Customer and Collateral in Oracle FLEXCUBE with details captured
from previous stages. A user in manager level role handles this stage. The creation of customer,
collateral and loan can be verified in STDCIF, GEDCOLLT, and CLDACCNT screens
respectively.
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